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Ameritech Michigan's § 271 Application

44% ofthe calls made by LCI's customers. A summary reflecting Ameritech's

performance on transmitting call record information is attached as Exhibit 1.

9. In addition to delays, Ameritech on occasion has failed to transmit any call

usage data to LCI. This occurred most recently on May 24 when Ameritech failed to

transmit call record information for approximately 20,000 calls made on Wednesday, May

21. Typically, LCI customers in the Ameritech region make between 25,000 and 30,000

calls per day, but to date, LCI has received information on just over 5,000 calls for May

21. Ameritech has not yet been able to locate this missing data.

10. LCI also does not receive any call usage data on at least 120 local lines.

LCI has identified and provided Ameritech with the telephone numbers ofthese lines (see

Exhibit 2), but to date, Ameritech has failed to determine why it does not provide

associated usage information. In Ameritech's billing system, each ofthese lines ties to

universal service order code (know commonly as "USOC") IB8, a business measured

service.

11. Ameritech also has not adopted appropriate process change controls

concerning its billing software. On May 17, Ameritech changed the software it uses to

provide usage data to resellers without informing LCI or other resellers. I learned ofthe

software change only after phoning Ameritech on May 19 to determine why LCI hadn't

received usage data. This change caused a delay in Ameritech's transmission ofcall

record information for two additional days.
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Delay in Providing AEBS Bills

12. AEBS bills essentially are invoices from Ameritech to LCI for the services

that LCI purchases from Ameritech and resells to LCI's local customers. AEBS bills

contain monthly summaries ofrecurring charges, such as flat-rate service charges, and

non-recurring charges, such as installation charges and service fees for maintenance calls.

As with call record information, LCI needs AEBS information to bill its local customers.

Ameritech sends AEBS bills in a proprietary format, so LCI had to develop special

software to translate AEBS files.

13. While Ameritech's AEBS Implementation Guide (see Exhibit 3 attached)

indicates that LCI should receive AEBS data six to eight days after the end ofeach month

(10 to 12 days in Michigan), LCI has received AEBS data sporadically, and always past

the due date:

• November data received January 6;
• December data received January 14;
• January data received March 1;
• February data received March 26;
• March AEBS data received April I?; and
• April AEBS data received May 16.

Impact ofBiIling Delays

14. Ameritech's failure to transmit billing data has forced LCI to delay sending

combined local and long distance invoices to customers for five days, and sometimes

longer. Many ofLCrs local customers purchase LCI long distance service as well, and

these customers expect and want to receive a combined local and long distance bill for all

calls made during each billing cycle. LCI typically has all ofthe information necessary to

invoice its long distance service within one to two days following the close ofthe business

6



LCI Int'l Telecom Corp's Response to
Ameritech Michigan's § 271 Application

cycle, but Ameritech's failure to provide timely local data to LCI results in delayed and

out-of-cycle billing.

15. Billing delays affect LCI's cash flow. When LCI is forced to delay

invoicing customers for several days and to bill charges months after they are incurred,

revenue gets pushed off'into the future. Customers rightfully are suspicious ofcharges on

current bills for services incurred in previous billing cycles. The dollar amount ofthe

delayed invoices and the problems associated with out-of-cycle-billing (e.g., time and cost

ofcollecting revenue for services provided) grow as LCI's local customer base grows.

16. LCI local customers in the Ameritech region have complained about

invoicing delays and out-of-cycle billing, noting that Ameritech provided invoices to them

more quickly. When LCI sends late bills to its customers and when those bills include

charges incurred months earlier, LCI loses credibility with its customers, who expect LCI

to provide bills that are as accurate and as timely as the bills they received when they were

Ameritech customers.

17. In spite ofrepeated written and verbal requests by LCI, Ameritech has not

significantly improved the timeliness ofits delivery ofbilling information to LCI. Indeed,

Anne Bingaman, President ofLC!'s Local Telecommunications Division, informed Neil

Cox, President ofAmeritech's Information Industry Services, of our billing problems as

early as February 19, 1997, see Exhibit 4 attached, yet problems continue to persist nearly

four months later. LCI is not at parity with Ameritech with respect to this function of

Ameritech's Operations Support System.
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w. David Marlin I

I hereby swear, under penalty of perjury, that the foregoing is true and correct, to

the best ofmy knowledge, infonnation, and belief". / Of) g
t:ftk ~

On this!l- day of Iu.ne.. ' 1997, before me personally came W. David
Marlin, to me known, being duly sworn, did depose and say that he is the individual
described in this Affidavit. ____

On this !L day of>.14:(1 e ' 1997,

Notary Public

My commission expires

f--//-JOO/
Debra S. Fette

Notary Public, State of Ohio
My CommissionExpires AUl-ll,2oo1
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DISTRIBUTION OF CALL RECORD
DATA RECEIVED FROM AMERITECH

2 0.01% 0.03% 0.01% 0.02% 0.06% 0.17% 1.11%
3 43.55% 40.18% 56.01% 57.70% 56.28% 51.75% 51.93%
4 34.90% 24.82% 34.78% 29.21% 31.99% 42.27% 22.21%
5 19.59% 23.80% 5.90% 9.09% 8.19% 5.57% 18.61%

6to 10 1.87% 10.69% 0.99% 2.71% 1.45% 0.17% 5.74%
10 or more 0.08% 0.47% 2.31% 1.27% 2.03% 0.07% 0.40%

Total 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
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EXHIBIT 2



TEL:&14 751 0201
lAY, -08' 9i (THU) 08: 04 M. J. 0' SULLI VAN ----------

p, 002

-- --------------

MESSAGE
Subject: May 7~h 3ta~us of LeI lLnes
Sender: ALLEN GRaB /IIOS/MCI/AMRTC~2

Michael OS~livan fAITS S/al97 8:52 Page 1

Dated: 5/7/97 at 16:53
Con~ent:s: 2

Item 1

TO: M~CHAEL ~. OSOLLIV~N 1~~tS ( Undisplayable address parts )
CC: DAN GOGLIO IIIUS/MCI/AMR~CH2 ( Ondi~playab~e addre~~ pares

ALLEN G~OH IIIUS/MCI/AMRTCH2 ( Ond1splay~blc adaress p~rts

Item 2

~ike:

I have 11sted ~e LeI WTNs in ~he same o~der as thQy appeared on
the ~~~ we ~eceived £rom LeI on ~pril 10th.

Some of tho TN$ are set up a~ Special Sil11nq Numbers. Usage ~ill

never appear on the DOF for them. Their u~age ~ill be reportQd under
the associa~ed BT~.

Some of the TNs are resid&nti~ lines ~hich have not been resold.

Finally, we sho~ usage on the OOF du:ing the moneh of ~~y for somo
TNs. Apr~l DOF files have not been checked for usage.

e=One other con3~de%aeion is the date uh~n work was completed on the
par~~cular TN. (e.q., 173-631-6011 was on an LeI order havinq a due
da~e of 2-21:97 , ic appears in the quide with an activQ date of
~7; the o~der was not comp~eced until 4-3-97~

Once we recei.V'4il several "high usage" rN~ from LCI we can attQ.ll\pt
eo track individual cal13 from the sy~tch. Do you have o~her

sU9gest j"ons?

A.llen

77360445<10
11360484"19
a473983139
6:308'769375
6308769475
n26663089
3~~66'6'7211

31204940210
n249'10211~

312494.0212 ~

312~9402.13

3124940214
3124940215
3124940310
8178G90392
8478693527
7086S2039<l
7096520438
84'76958154
e-06956695
8476958770
9476958779
806956790
77375286/3
773~230QB3

7735230970
T73523l051l
7?3Ei609!H5

C~t:s

Re8 Acc~ - Does no~ belong ~o Chade Fa~hions

Osage observed in May =i~e3



MAY. -OS' 97lTHUI 08:04 M. J, O' SULLIVAN TEL:614 751 020\ P. 003
-.------

H~chaQl OSullivan IAITS 5/Q/97 8:52 Page 2

7736609~16

773li15099~7

7085471746
7085475102
70854.791)42
71363760'71
6306650156
6306685363
630 6ri8S3 67
63066SS4l4
8473621178
8476474098
8476415916
9476476424
84764'6462
8476477386
6305292242
63052SZB20
630S292S23
6305292830
63052.92'16
6305292921
63052.92922
6305292923
6305292924
6305292928
63052923/4
6305292979
6305292985
6305292989
6305293219
6305293952
6305297510
6305299123'
312922304.0
3129223050'
3129223750
312432156'3
3123681125
3123681126·
3U3661127
3l2.36a1H" ,
3123681146
31236811"3'
3124250187
31.24250190 .
3124250191
3124250192
31242501.93
312425019'1·
312.q2S0195
31242501'7·
3124250198
8476409210
S47604ee1.2
847604aSH·
3127624026
3127826692 .
94764009122
6306379789 '
9153561724
3129229249·
31236B9486
3123~S9S30 .
3123i604.j!:Z
31234606~9 '
3123460il4
8476732631
8476732719,
El47S'733423

10

Osage observed in May files
Usaqe observed in May fi~e~

Usage obser~.d in May f1~68

SBN - 630-529-2920
SSN = 630-529-2920
S9N • 630-529-2920
SBN ~ 630-si9-2920
Res Acct - OCes no~ belong co E~ectric-Flex

SBN Q 630-529-2920
saN = 630-529-2920
saN = 630-529-2920
SBN c 630-529-2920
S~ = 630-529-2920
SaN ~ 630-529-2320
saN = 630-529-2920
SS~ ~ 6JO-529-2920
SBN = 630-529-2920
S8N ~ 630-529-2920
SB~ = 530-5,9-2920
SBN = 630-529-2920
SBN ~ 630-529-2920

** TOTAL PAGE.03 **



MAY. -OS' 97lTHUl 08:05 M. J. 0' SULLIVAN TEL:614 751 0201-- _._- _.-
P. 004

Mieh~el OSullivan fAITS 5/8197 8:52

B4767,336'5
8476"'33859
8176734251
a4"6138180
81176'38310
9476139314
8476739330
8476738331
8470738332
8476,,38362
84" 6'38369
84'767396%
8476739597
63089706(6
6308870871
6309S79649
9478132083
847S432099
847act32109
a47S432lS4
847ll432l90
8478432192
8478432199
8'178432208
8478433469
84784:38433
773'1630184:
7734630343
7739277189
;'732411040
847623108
847623H3'9
8416231412
8(76231.496
84.762314 97
8476231630
8«76237400
7735883274
7735963284.
7735987436
84.79913418
70854'7062-7
7095471281
7085471238
'7085~71357

70354713'19
70SS4.71393
70ElS47139~

7085471395
708541129.6
70851713:11..
7065471398 •
70B547H70
7065471487
'70854 '71489
7085471490
708547H92
708541529'0
708547552:'1
708547676J.
708547"7644
7085,!7~Oll

7095479033
7085478442
70854.7B990
7085478995
"7085479566
6305270323
6305278291
6309532745

Res Acct - Does not belong to ~~astlc Film Corp

Osage observed in ~ay file::
SBN • 947-623-H14
SaN = 847-6'23-1414
SBN = 947-623-1414
Slm .. 847-623-1414
SBN = S47-623-lU4

ll.e:s Acc't - DOl:!:S no'to belonq eo OS Group Consolid
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Section 2.0

Processing

These three aspects of AEBS processing will be ·discussed briefly below:

Production of Your File

Production of the AEBS dam files occurs with :each billing cycle. That is. far any Jiven
customer who may have multiple accounts on multiple billina cycles, one flle is sent for
each billing cycle. These files can then be combined at the customer's site so that costs and
usage can be analyzed across multiple divisions or locations.

The AEBS fil:::s are generated on electronic media or magnetic media at the c:nd of the
billing cycle. Tnis means that all billing data contained in the AEBS data fced is exactly the
same data that is on your paper bill.

Transmission of Your File

The ABBS file is then transmitted to you via electronic or magnetic media. based on your
selection when you subscribe to AEBS. If electronic media is chosen. the file is sent to the
Amc:riteeh Gateway within 6-8 days (10-12 days in Michic!n) oime completion of the
billing cycle. After the file is sent. the electronic media customer may si:n onto the
Ameritech Gateway at any time to retrieve the file. J!magnetic media is chosen, the fue is
saved onto tape within 6-8 days (10.12 days in Michigan) of the completion of the billing
eyele, and mailed to the address you specify.

Customer Application De\'elopment and Report Processin:

You are responsible for progra:mming applications to analyze, process and report the
billing data sent to you by Amcritech.

To aid in this task. this Implementation Guide contains AEBS tile layouts, attributes and
the:: availability of all fields and records. For an overview of the ICcord names md the fields
contained within each record, see Section 2.4 Record Descriptions. For more detailed
d~aiptionsof the contentS of each field, refer to Section 5.1 Field Glossazy. For exact
field lengths and attributes, tum to Section 4.1 Record Layouts.
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19th February 1997

viafacsimile: 312-527-3780

Mr. Neil Cox
President
Ameritech Infonnation Industry Services
350 North Orleans, Floor Three
Chicago, 11 60654

Dear Neil:

Thank. you for returning my call. I sincerely appreciated it.

This letter confinns that Greg Casey, Susan Lord and Michael Wajsgras ofLCI met with
Ameritech's negotiators in Chicago, with the aim ofconcluding a resale agreement for
the states ofOhio and Indiana, to be effective very promptly. We hope and expect to
begin selling in Ohio no later than the first week in March, and in Indiana the same week.
The resale agreement is a prelude to the more important negotiations on unbundled
combined network elements. I am sending you a more detailed letter in the near future
outlining our requirements in preparation for our full day meeting on February 28th here
in our offices at Tyson's Comer, Virginia. We appreciate your people coming here for
that.

As I mentioned, we have several outstanding operations issues which are causing serious
problems to us. As detailed in the letter dated January 29th, 1997, to Michael O'Sullivan
from Kirsten Johnson ofLCI, we have three major problems:

(1) More than 85% ofthe calls are b~lled to LCI five days or more following the call
date, which causes extremely delayed end user billing. LCI needs and expects
that 90% of all call records will appear on the Daily Usage File within 48 hours of
the call date. Even that is a looser standard than Ameritech gives itself, but it
would be a vast improvement over the current situation. We expect to be at parity
with Ameritech promptly.

(2) The AEBS file, containing non-recurring charges, is also sent very late, and this
causes LCI to delay end user billing. This is a serious problem for us, and
Ameritech needs to generate it on a daily basis, rather than eight to ten days late.



(3) There is no completion notification process for confinning the provisioning of
orders. Accordingly, we do not know when work has been done, and it can
potentially mean that both LeI and Ameritech are billing the customer for the
same lines at the same time. This is an extremely serious breach, and we need this
fixed promptly, by immediate notification.

I am forwarding a copy ofthe January 29th letter to Mr. O'Sullivan from Kirsten Johnson
at LeI. I would appreciate hearing from you promptly about these problems, which have
been outstanding for several months.

Thank you very much again for returning the call. We look forward to completing the
resale agreement for Ohio and Indiana immediately, and moving onto further
negotiations.

Thanks again.

Sincerely,

Anne K. Bingaman
President
Local Telecommunications Division

Enc: Kirsten Johnson letter
dated 1/29/97.
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AIT DAILY RECEIVED ORDERS
APRIL 1997
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ATT DAilY RECEIVED ORDERS
MAY 1997

Attachment to letter
from Warren l. Mickens

to Jane Medlin
____ __ May 22, 1997
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